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TERMS AND CONDITIONS

PAYMENT TERMS

Confirmation of your sponsorship/exhibit space is contingent

upon receiving full payment prior to the scheduled event date.
Payment instructions will be provided in a confirmation email
after the submission of this form. Payment is due in full upon

signing.

CANCELLATION POLICY

A refund, less a handling fee of 10%, will be given for
cancellations received in writing within three business days after
the Sponsorship/Exhibitor's Agreement is completed. After this
date, no refunds will be granted unless the Conference is
canceled altogether.

If the Conference is postponed and rescheduled within one year
of the originally scheduled date, no refunds will be granted.
However, the sponsorship/ exhibitor fee shall be applied to the
rescheduled Conference.

Should the Conference be canceled and not take place within one
year of the originally scheduled date, a full refund shall be
granted.

FAILURE TO OCCUPY EXHIBIT HALL SPACE

The Conference Organizer reserves the right to re- allocate any
space that has not been occupied by the confirmed Exhibitor by
6:30 PM on March 3, 2025. Should this occur, the confirmed
Exhibitor agrees to forfeit their booth space without refund.

CONFERENCE FACULTY AND ATTENDEE DATA

The Conference Organizer, its affiliates, and vendors do not share
the registration information of its Conference faculty or attendees
(either targeted or registered) with any of its sponsoring
organizations.

EXHIBIT LOGISTICS

¢ All requests (e.g., power source, internet access, additional AV
equipment, etc.) will be handled between the Exhibitor and the
hotel. The costs will be directly charged to the Exhibitor. The
Conference Organizer would encourage you to bring items
such as extension cords or easels with you.

e Exhibit-related shipping arrangements and the resulting
expenses are the responsibility of the Sponsor.

¢ The Conference Organizer will assign the exhibit location
within the expo area.

LIABILITY

The Exhibitor agrees to defend, indemnify, and hold harmless the
Conference venue hotel and the Conference Organizer, along with
their employees, agents, representatives, and guests, from any
third- party claim, cause of action, liability, damage, cost, or
expense of any kind whatsoever arising out of or relating in any
way to the Exhibitor’s alleged intentional or negligent conduct
during or in connection with its participation in the Conference,
including the reimbursement for all damages assessed and
reasonable attorneys’ fees and costs incurred.

INSURANCE FOR EXHIBIT ITEMS

The Exhibitor assumes all risks and financial responsibility for
the loss or damage of its personal property during or related to
the Conference in any way. The Exhibitor further acknowledges
that it is responsible for insuring its personal property and that
the Conference Organizer does not maintain any insurance
coverage for that purpose. The Exhibitor forever releases and
otherwise waives all claims against the Conference venue hotel,
and the Conference Organizer, along with their employees,
agents, representatives, and guests, arising out of or relating to
the loss or damage of the Exhibitor’s personal property.

Upon acceptance of your sponsorship, you will receive a
confirmation email with additional details regarding the event.

SPONSORSHIP AGREEMENT

Upon acceptance of this contract, the undersigned company
agrees to the rules and regulations outlined in the above
document.

FOR MORE INFORMATION, CONTACT
Andrew Sousa

Digestive Health Physicians Association
andrewsousa@dhpassociation.org
415-513-6136
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